
Basic config of NetAgentA LAN card 
Before using the NetAgentA card, it must first be connected 
to the UPS and properly configured. 
Insert the NetAgentA card into the SNMP slot in the UPS and 
connect it to the Computer or LAN network using the RJ-45 
cable (twisted-pair cable). 

 

 

By default, the card has assigned an IP address of 
192.168.0.100. To communicate with it on your computer's LAN 
interface, you need to define an address from the same subnet, 
e.g. 192.168.0.101, then enter the card's address in a web 
browser. After displaying the card's web interface, you can set 
the target IP address in the Configuration->Network tab 

If you have problems accessing the card, you can use Netility 
software, which you install on a Microsoft Windows 
computer. The software is available at 
https://www.comex.com.pl/en/ , under the menu: COVER 
Products -> SOFTWARE 
After launching the Netility application, an automatic search 
for the card on the LAN will begin. 
Once the card is detected, using the Network Settings button, 
set the IP address, subnet mask and default gateway 

 

     

 

After defining the network parameters, we enter the IP address 
in the web browser, accessing the web interface. 

 
The basic parameter that requires configuration is: Communication protocol: 
Configuration -> UPS Configuration, tab: UPS Properties parameter: UPS Communication Type 
For DA806/DA807 cards with software versions less than 3.12 (you can verify the software version in the tab: Management-> 
About->Firmware version), we set: 

 Single-phase UPS: Megatec (this is the default value) 
 Three-phase UPS: Megatec three-phase (3 in - 3 out) 

For cards with software 3.12 and above: 
 Single-phase UPS:  

o for COVER FLIX UPS: Comex BL 
o for other models: Comex QBV 

 Three-phase UPS: Megatec three-phase (3 in - 3 out) 
When accessing the card for the first time, it is recommended to define a password restricting access to the card interface, only 
for authorized users. You can define the user and the password assigned to him in the tab: Configuration-> Web/Telnet/FTP-> 
HTTP/HTTPS account 

 

  


